
ConnectedCooking.
Connect your RATIONAL  
cooking system now.



Create a ConnectedCooking 
account. 

	› Register free of charge at app.
connectedcooking.com or in the 
ConnectedCooking app. 
 

Check the software version of your 
cooking systems. 

	› Check this on the unit display under 
Settings › Service › Installed software 
version.

	› If the software version is earlier than 
16.0.24 (iCombi Pro) or 2.6.12 (iVario 
Pro), please perform a software update 
manually first*. 

* �More information on the software update 
can be found at rational-online.com under 
Customer Service/Downloads/Software.

Connect the cooking system to the 
Internet.

	› On the unit display, start the Network 
Wizard under Settings > Network 
settings > Start network wizard > Yes.

	› Choose the desired connection.

▶ � LAN  
Make sure that a LAN cable is plugged 
in. Confirm the selection and select 
“Later” for the proxy server, unless you 
want to configure it.

▶ � WLAN  
Select the appropriate network, enter 
the corresponding password and 
confirm it.

	› DHCP is always activated by default. 
You can find more information on how 
to deactivate DHCP via the link in the 
QR code.

	� Scan and get details on 
networking and problem 
solving.

Add cooking system to 
ConnectedCooking account.

	› Follow the network wizard and confirm 
the support for registering with 
ConnectedCooking with Yes.

	› Option 1  
On the unit display, select Log in with my 
ConnectedCooking account.  
Enter your e-mail address and password. 
Assign a device name and confirm the 
entry.

	› Option 2 
On the unit display, select QR code 
login. Scan either the QR code in the 
ConnectedCooking app or enter the 
9-digit activation code on your laptop. 
You can find more information about this 
in the video instructions (see QR code).

	� Scan and watch the video 
instructions.

Enable the necessary functions on 
your cooking system.

	› Activate the following functions 
on the unit display under Settings › 
ConnectedCooking:

▶ � Automatically transfer HACCP data
▶ � Allow remote access (iCombi Pro only)
▶ � Download software updates 

automatically
▶ � Automatic time zone synchronization

	› Restart your cooking system to finalise.



Service and support
You can find more information in the  
FAQs at connectedcooking.com 

If you have any questions, our 
ConnectedCooking support team  
will be happy to help you at  
cc-support@rational-online.com.

Tip: Invite Service Partner
Invite your RATIONAL Service Partner 
to your ConnectedCooking account and 
benefit from digital services.

Your service partner will be happy to 
advise and support you in networking the 
units.

Good to know: LAN or WiFi
For a stable connection, we recommend 
connecting via LAN cable. 

WiFi signals can be disrupted by the high 
proportion of stainless steel in the kitchen, 
which results in poorer signal strength.  
It is recommended to place the WLAN 
router/ access point directly in front of or 
above the cooking system on the ceiling, 
never behind the cooking system.

Note for your IT department
Some IT security policies require extra 
network ports to be enabled in the firewall.

You can find more information about 
the network requirements in your 
ConnectedCooking account within 
Support.
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